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Client Management, Claims and Billing 

Inerva® EnterpriseFinance Client Management system 

tracks subsidies, billing and recovery, bonds, trust 

accounts, leave and movements.   Designed to work 

seamlessly with any combination of residential, 

community and retirement village environments, 

EnterpriseFinance has your organisation covered. 

 

Key Benefits 

Á Residential, Retirement and Community Billing 

Á Automated basic daily fee charges 

Á Claims submission via standard report or eBusiness 

Á Claims reconciliation  

Á Medicare Rate Tables 

Á On-charge from supplier invoices 

Á Group receipting for pension based payments 

Á Fast Billing Wizard 

Á Direct Debit 

Á Bond tracking and management  

Á Client trust account tracking 

Á Hospital, Social and Pre-Entry Leave tracking 

Á Flexible client database allows you to add business 

specific information about clients 

Á Rapid invoice and payment entry 

Á Instant online aged receivables analysis 

Á Account templates quickly split payments across 

general ledger 

Á Default (automatic) receivables general ledger posting 

accounts by client 

Á Flexible billing units; Item, time and period charging 

Á Configure recurring invoices or line-item charges 

Á Enter payments directly from bank reconciliation 

Á Print invoices and statements 

Á Track client history 

Á Apply client credit 

Á GST enabled 

Á Credit limits and payment terms 

 

 

 

Built for  Australian Aged Care 

The aged care environment requires software that is 

designed for the specific needs of the industry. 

EnterpriseFinance is an Australian made Aged Care 

thoroughbred.  Designed for the Australian Aged Care 

industry from the ground up, Inerva features Medicare 

interfaces and statutory guidance; always up to date with 

the latest industry changes. 

 

A Clearer View 

The modern user interface provides instant access to all 

client information, financial status history, charges, 

invoices and payments, subsidies, bond, leave, ad-hoc 

file notes and reminders. 

 

Know your current debtors position at all times with 

online live data reflecting aged receivables.  Drill down to 

client information and history from a single consolidated 

view of all outstanding invoices. 

 

Residential Client Management 

The residential claims and billing module provides for the 

tracking of any change in resident circumstances thus 

updating the subsidy claims area and basic fee billing. 

 

Client billing draws on information from the latest 

Medicare schedules to automate basic daily fee charging.   

Basic fees are automatically calculated given the 

residents circumstances for the period (eg ACFI status).  

Should those circumstances change during a period, a 

client movement with an effective start date is added to 

the client record.  Billing then reflects the correct fees 

taking into account any changes throughout the period. 

 

Sundry charges can be added at any time from the client 

detail record or on-charged from the supplier invoice 

entry.  Some PABX systems are integrated for simplified 

phone system charging. 
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Subsidy Claims 

Subsidy claims can be produced by traditional reporting 

or via the new electronic submission system ð eBusiness.  

As client circumstances change, add the new 

circumstances to the client record with an effective date.  

Claims draws on this information to submit claims and 

then reconcile returns. 

 

At any time, you can gain an accurate view of current 

claims by individual client, facility or cost-centre. 

 

 
 

Reconcile your claims to uncover any problems that may 

have cropped up on either side. 

 

Bonds 

Bond management tracks bond instalments and 

retentions.  Prudential statements can be produced at 

any time from the client record.  The bonds system caters 

for flexible interest charging, instalment / lump-sum 

scenarios with industry limit warnings. 

 

 
 

Bond liquidity reporting gives auditors confidence in the 

organisations management of bonds. 

 

 

Leave Tracking 

Track Hospital, Social and Pre-entry leave for each client.  

The fast admission wizard records pre-entry leave for you 

automatically.  Automated reminders for extended leave 

means nothing falls through the cracks. 

 
 

ILU Billing 

With the flexibility of automated periodic charging, ILU 

billing is configured in minutes, from then on your invoice 

run is as simple as running a wizard. 

 

Invoice from Anywhere 

Flexible invoice entry allows you to create invoices or 

sundry charges from the client record, bank reconciliation 

and the central debtors view.  The invoice entry window 

lets you describe the invoice parameters based on 

default information from the client profile or override with 

specific information.  Rich text notes and images may be 

attached to any invoice in the database for instant 

reference. 
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On-charge sundry items to clients directly from the 

supplier invoice window.  Sundry items for the period are 

gathered up and placed on the client statement when 

you run the periodic invoicing wizard. 

 

Provide Payment Incentives 

Set credit limits and payment terms for individual clients.  

Offer discounts or impose finance charges to encourage 

on-time payment. 

 

 
 

Automate Periodic Invoicing 

Invoices or invoice items that are charged periodically 

can be automated to save time and increase accuracy.  

Standing charges can be configured for almost any 

frequency.  Line items on invoices may be configured for 

units per period each with start and end dates.  Recurring 

invoices and unit charging made it a snap to charge fixed 

consumption or rental arrangements. 

 

The Invoicing Wizard 

A four step invoicing wizard guides you through the 

periodic invoicing process.  Invoices and statements are 

created for basic fees and/or periodic charges, sundry 

charges and any bond instalments. 

 

 
 

Create your Invoices by area if required, even use 

different stationary for each invoicing group.   

 

 

File Notes and Reminders 

An incredibly flexible file-note system allows any operator 

to make a note, upload or scan a document into the 

clientõs record.  Each entry can be categorised for fast 

retrieval and reporting purposes.   

 

The built-in reminder and workflow system allows your 

staff to set reminders for events associated with any 

record in the system; clients, suppliers, staff etc.  Some 

future reminders are created automatically, such as on 

client admission.  Drawing on industry norms, reminders 

may be automatically created for extended hospital 

leave, bond finalisation and many others. 

 

 
 

 

Fast and Flexible General Ledger Posting 

Account templates hasten split account posting by 

allowing the definition of account spread for any kind of 

journal entry, sale, purchase, payment or receipt.  Define 

account templates by specifying each affected account 

with an appropriate percent or dollar value to fully define 

a common split post.  

 

Once an account template is configured, any line item 

within the invoice may use the template to automatically 

split the item across multiple accounts.  Account 

templates can also be used to split across cost-centre 

segments when segmented reporting is used. 

 

You can assign a general ledger account to individual 

clients, items and services.  Anytime this item appears in 

an invoice, the appropriate account is posted.  Of course 

this can be overridden on individual invoices. 

 

Receive Payments 

Payments come in many forms, cash, bank deposit, 

cheques or credits.  Enter received payments from cash 

management, the client file or accounts receivable. 


