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Client Management, Claims and Billing

Inerva® EnterpriseFinance Client Management system
tracks subsidies, billing and recovery, bonds, trust
accounts, leave and movements Designed to work
seamlessly with any combination of residential,
community and retirement village environments,
EnterpriseFinance has your organisation covered.

Key Benefits

Residential, Retirement and Community Billing
Automated basic daily fee charges

Claims submission via standard reporr eBusiness
Claims reconciliation

Medicare Rate Tables

Oncharge from supplier invoices

Group receipting for pension based payments

Fast Billing Wizard

Direct Debit

Bond tracking and management

Client trust account tracking

Hospital, Social and Pré&ntryLeave tracking
Flexible client database allows you to add business
specific information about clients

Rapid invoice and payment entry

Instant online aged receivables analysis

Account templates quickly split payments across
general ledger

Default (automatic) receivables gneral ledger posting
accounts by client

Flexible billing units; Item, time and period charging
Configure recurring invoices or linkem charges
Enter payments directly from bank reconciliation
Print invoices and statements

A Track client history

A Apply client credit

A GST enabled

A Credit limits and payment terms
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Built for Australian Aged Care

The aged care environment requires software that is
designed for the specific needs of the industry.
EnterpriseFinancds an Australian made Aged Care
thoroughbred. [@signed for the Australian Aged Care
industry from the ground up, Inerva features Medicare
interfaces and statutory guidancgalwaysup to date with
the latest industry changes

A Clearer View

The modern user interface provides instant access to all
client information, financial status history, charges,
invoices and payments, subsidies, bond, leave, dubc

file notes and reminders.

Know your current debtors position at all times with
online live data reflecting aged receivables. Drill down to
client information and history from a single consolidated
view of all outstanding invoices.

Residential Client Management

The residential claims and billing module provides for the
tracking of any change in resident circumstances thus
updating the subsidyclaims area and basic fee billing.

Client billing draws on information from the latest
Medicare schedules to automate basic daily fee charging.
Basic fees are automatically calculated given the
residents circumstances for the period (e§CFistatus).
Should these circumstances change during a period, a
client movement with an effective start date is added to
the client record. Billing then reflects the correct fees
taking into account any changes throughout the period.

Sundry charges can be added at any timedim the client
detail record or oncharged from the supplier invoice
entry. Some PABX systems are integrated for simplified
phone system charging.
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) H e s Rosa Bailey - Client Detail ===
e
Details | Contacts (1) | Accounts Receivable | Charges || Residential Fees & Subsidie| Trust | Bond | Leave (0) | Activities (0) | (@
ﬂ ;il H A E’P 3] Add Funding Movemnent S select )
S =
Save & Save& Print  Print  Open | % Delete Funding Movement n Cleat
Close  New | Preview™ - Paste
General Fees Clipboard
Subsidy Type Desciption StartDate T Status Care Subsidy
RCS / ACFI Change 18/04/2008  Admitted ACFI ADL: 87.19 BEH: 20.88
= @ Res Added to Inerva 1/06/2007  Admitted RCS: 4 17/04/2008
Funding Movements: 2
Movement Details Fees & Subsidies: |20/03/2009 -
Subsidy Type ACFI | | Fees and Subsidies -
Description RCS / ACFI Change
Start Date 18/04/2008
Client =
Status Admitted L
Admission Date 18/04/2001 1
Discharge Reason
Location Sample Fadiity Resident Contribution $33.4
Respite No
Marital Status Widowed
Dependant Children =
Pension Type Full
Pension Provider Centrelink
Concessional Non-Coneessional
Liabiity Commonwealth i
ADLs Score 8719 _| |4 = o
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Subsidy Claims

Subsidy clains can be produced by traditional reporting
or via the new electronic submision systemd eBusiness.
As client circumstances change, add the new

circumstances to the client record with an effective date.

Claims draws on this information to submit claims and
then reconcile returns.

At any time, you can gain an accurate view afircent
claims by individual client, facility or costentre.

oo ERRr Facility Location 1 Apr 2009 - Claim Detail = | ) )
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General Clipboard

Claim recondiiiation

Item Claimed Paid Adjustments Total
Subsidy
Care Subsidy 4245,529,37 4245,529,37
Conditional Adjustment $0.00 50.00 $0.00 $0.00
Subsidy Reductions (54,642, 18) {%4,642.16) £0.00 (54,642, 18)
Pensioner Supplement £14,717.04 §14,717.04 £0.00 § 17.04
ConcfAsst/Chg Exempt £11,415.00 £11,415.00 £0.00 $11,415.00
Payroll Tax Supplement £5,125.64 55,126,564 £0.00 £6,125.64
Ex-Hostel Supplement £0.00 £0.00 €0.00 £0.00
Viability Supplement $135.60 $135.60 $0.00 $135.60
Transitional Supplement £0.00 £0.00 £0.00 £0.00
Respite Care Supplement $0.00 £0.00 80.00 £0.00
Hardship 60,30 $60.30 £0.00 60,30
Oxygen $0.00 $0.00 $0.00 £0.00
Enteral $446.10 $446.10 $0.00 $496.10
Accommodation Supplement £0.00 £0.00 £0.00 £0.00
Accommodation Top-Up Supplement £0.00 £0.00 €0.00 £0.00
Accommodation Transitional Supplement $0.00 $0.00 $0.00 $0.00
Subsidy Sub Totals £0.00 £0.00 £0.00 §273,787.89
ADD Outstanding Balance from Previous £0.00 £0.00 €0.00 £0.00
LESS Advance $0.00 $0.00 $0.00 $0.00
TOTAL AMOUNT DUE $0.00 £0.00 £0.00 $273,787.89
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Reconcile your claimg$o uncoverany problemsthat may
have cropped up on either side.
Bonds

Bond management tracks bond instalments and
retentions. Prudential statements can be produced at

any time from the client record. The bonds system caters

for flexible interest charginginstalment / lump-sum
scenarios with industry limit warnings.

Refund Client Bond =]
Refund Bond to Client 7]
Refund remaining bond ta the curent client 7
Client bond refund summary
Bond Received $80,000.00
Subtract: Retentions $13.530.00
Subtract: Interest Charged 0.00
Subtract: Payments of General Account 30.00
Payout Amount $E6.470.00
Subtract: Penalty Retentions 0]
Subtract; Outstanding General Account Balance $763.38
Add: Penalty Interest $86.41
Bond Refund $66,793.03
Bk |fbiempe] [ Do |

Bond liquidity reporting give auditors confidence in the
organisations management of bonds.

Leave Tracking

Track Hospital, Social and Prentry leave for each client.
The fast admission wizard records prentry leave for you
automatically. Automated reminders for extended leave
means nothing falls through the cracks.

Client Admission [

Client Admission 8=

Enter the details for a new client to be added to the system

Enter the details for the new client

Client Type:; Individual - | Gender -
DOB: -

Title: | | Marital Status: | Maried -

Given Mames: - | Religion: -

Suname:; -

Shatus: Active: M

Client Reference:

Irvoice Comment:

Close
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ILU Billing

With the flexibility of automated periodic charging, ILU
billing is configured in minutes, from then on your invoice
run is as simple as runmg a wizard.

Invoice from Anywhere

Flexible invoice entry allows you to create invoices
sundry chargedrom the client record, bank reconciliation
and the central debtors view.The invoice entry window
lets you describe the invoice parameters based on
default information from the client profile or override with
specific information. Rich text notes and images may be
attached to any invoicean the database for instant
reference.
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Oncharge sundry items to clients directly from the
supplier invoice wineéw. Sundry items for the period are
gathered up and placed on the client statement when
you run the periodic invoicing wizard.

Provide Payment Incentives

Set credit limits and payment terms for individual clients.
Offer discounts or impose financeltarges to encourage
ondime payment.

Charge Bond Interest |

Bond Interest Charges
Charge interest ta clients who have outstanding bonds

Nug

Select the period to charge interest far:

Gtart Date: LB
EndDate:  31/05/2003 -
Select the details for invoices created by this wizard

Date: 20/05/2009 -

Next >[,\\, Cloze

Automate Periodic Invoicing

Invoices or invoice items that are charged periodically
can be automated to save time and increase accuracy.
Standingchargescan be configured for almost any
frequency. Line items on nvoices may be configured for
units per period each with start and end dates. Recurring
invoices and unit charging made it a snap to charge fixed
consumption or rental arrangements.

The Invoicing Wizard

A four step invoicing wizard guides you through the
periodic invoicing process. Invoices and statements are
created for basic fees and/or periodic charges, sundry
charges and any bond instalments.

%o Generate Invoices — % —|

Generate Invoices J
You can automatically generate irvaices for clients from previously entered data

+ | (¥ Create invoices

Irvaice to:

Date of invoice: 1/06/2009 + | [¥| Create adjustments for previous invoicing cycle

Adjustment Date; 31/05/2003 -

Select locations of elients to invoice
Laocations Include clisnts
S & v

g Mo location
= # Facily 1
__,J Facility Location 1
__,J Facility Location 2
_) Facility Location 3
_) Facility Location 4

dEEEEE

Mest » Cloze

Create your Invoices by area if required, even use
different stationary for each invoicing group.

File Notes and Reminders

An incredibly flexible filsote system allows any operator
to make a note, upload or scan a document into the
clientds record. Each
retrieval and reporting purposes.

The builtin reminder and worflow systemallows your
staff to set reminders for events associated with any
record in the system; clients, suppliers, staff etc. Some
future reminders are created automatically, such as on
client admission. Drawing on industry norms, reminders
may be aitomatically created for extended hospital
leave, bond finalisation and many others.

Fast and Flexible General Ledger Posting

Account templates hasten split account posting by
allowing the definition of account spread for any kind of
journal entry, sde, purchase, payment or receipt. Define
account templates by specifying each affected account
with an appropriate percent or dollar value to fully define
a common split post.

Once an account template is configured, any line item
within the invoice mayuse the template to automatically
split the item across multiple accounts.Account
templates can also be used to split across cosentre
segments when segmented reporting is used.

You can assign a general ledger account to individual
clients, items andservices. Anytime this item appears in
an invoice, the appropriate account is posted. Of course
this can be overridden on individual invoices.

Receive Payments

Payments come in many forms, cash, bank deposit,
cheques or credits. Enter received paymenfsom cash
management, the client file or accounts receivable.
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